Discussing psychosocial distress with cancer patients

Evaluation of an online communication training
for medical staff in oncology
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Discussion

The communication training for medical staff in oncology is still evaluated in an ongoing RCT. In the preliminary sample, there was no significant
increase of knowledge in the text and video group in comparison to the text-only group for the first part of the training. Descriptively, knowledge
was learned better by the information provided in texts, and skills were learned better by giving additional video examples.

Due to the current composition of the sample, ceiling effects regarding knowledge and communication skills became apparent. In addition to the
self-indication of communication skills used, future studies could investigate the actual skills that practitioners use in real interactions.
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